HHAMSTKA
0 BHAaX MOIIEHHHYECTBA H crocebax HX NpeJoTBPAIeHH

OCHOBHBIM HMHCTPYMEHTOM 3JIOYMEBIILUIEHHHUKOB VIS XHIICHUS JEHEr 0CTaeTes
HCIIONIE30BAHHE MPHEMOB ¥ METOJOB COLMANBHON HHJKEHEePHH, KOTIa YellOBEeK MQx
[ICHXOJIOrHIECKHM BO3/ieicTBHEM NOGPOBONIBHO TNEPEeBOAWT (repenaet) AEHBIW WiH
packpbiBaeT OaHKOBCKHE CBEJEHMS, TO3BOJISIOLIME IOYMBINUICHHUKAM COBEPILUTE

XHUICHHE.

TenedoHHsll 3BOHOK — KIIOYEBOM HWHCTPYMEHT MOILUEHHHKOB, KOTODBIE
3aHHMMAIOTCA XHINEHUEM JeHEKHBIX cpeacTB. OHU NOCTOSHHO TPUIAYMBIBAIOT Bee Oosge
M30LIPEHHBIEC CXeMBl U CLEHapUM AJiS 3BOHKA, YTOOBI 3afOy9HTh HOCTYIl K JEHBIaM.
CxeMBl 30yMBILUIEHHAKOB YaCcTO BRINLIOAT OYEHL NPaBAONONOOHO, TaKk Kak OHH
HCIIOJNB3YIOT Camble 00CY XK aeMble HOBOCTH HIIU COOBITHSL. YT00b! BEISBAT JOBEpHUE, OHM
MOTYT oﬁpama'rr:cﬁ 0 UMEHU U OquCTBy C rnepBBIX MHHYT PasroBopa MOLICHHAKH
| HAYMHAIOT JABUThH ABTOPUTETOM U JOKHOCTEIO. Pacnpocrpaﬂeﬁﬂme CIIoco0BI 06M3Ha.:

1. $Ixo6wi corpyannk Iencnounoro goHaa, concayxobl

MomesHuKyE Co00WaT, YTO TIpaXXiaHUHY IIOJIOXKEHbI [JONONHHUTEIBHBIE
BHIILIATHI, KOMIEHCAIMHM OT rOCYJapcTBa Wik Kkakoro-Hubynms Qoupa.- [lpudem st

IIOJIy‘-IGHPIH 3TOM BBIIIJIaTI:I HKK}UJ;& XOI{WFB He HaJ0: BCE HEHBIH nepeBc;:{yI‘ Ha KapT

H(‘BOGXO}‘.{KM{) TOJH’:-KD Hpo,uHKTQBaTL BCE €¢. peKBPBHTBI, B TOM 4uCHIe K{),B’, - oﬁpaTHcm_

CTOpPOHEL

2. fAxo0bI COTPYIHHK MONHKIHHHKH, ANITEKH, MEAHIHHCKOro IeHTpa
MoeHHUKE COOTHOCAT HHAOPMAIHIO 0 IPobIeMax cO 3M0POBLEM IPaKAaHHHE

cOOBIIAKT eMY O NOABICHHH Ne(UIUTHOrO M JOPOTOro JIEKapceTBa MO  CHEIHANbHOH
1IeHe, KOTOPOE HAj0 CPOYHO BRIKYIHTh. 3MOYMBIIUICHHUKY OOBICHIIOT, YTO YETOBEK
IVIETHT TIOJIHYIO CTOMMOCT, @ PasHully B LEHE IO CKHMIKS BEpHYT emy Ha KapTy,

PEKBUIHTEI KOTOpOH };eoﬁxo,u;HMo Co0BIHTE BBGHgm;emy

3. $SIxo0bi COTPYAHAK NPABOOXPAHMTENLHOTO oprana win Gamxa (Kak IpaBuio,

clie/IOBAaTeNb, NPENCTaBUTENE CIIyK0bI 6e30macHocTr OaHKa)

Ipaxpanam 380HIT SK06s! 0T Menu LlgHTpoGanka coo6MmaloT, YTo 10 UX Kap
za(UKCHpOBaHa IOJO3pUTENbHAS AKTHBHOCTE: INBITAIOTCS [EPEeBEeCTH BCE JEHBIH
pyGex. -UroGbI COXPaHMTh CBOM JIEHBIW TPEXKAAHUHY . HCOOXOIHMO OTKPBITH
Ilenrpobanke g<3ammmeHHr_>1ﬁ?6636nacﬁblﬁ/cﬁeﬂﬂém,ﬁLIL“{». nvaHBld cuer. s 970l
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YTOUHSIOT [ACHOPTHEIE JAHHEE, IPOCAT MOATBEPAHTE NAHHKIE 11O cuery/kapre, a ans

. OTKpBITHS CUETA TPOCAT HONTBEPHUTH HebONBIION [EPeBOjl Ha DTOT CHET, KOTOPBIA

Llentpobani sKo6H! COBEpITaeT VISt CBOUX KIIHEHTOB, TO €CTh COODIIMTE KOI H3 CMC.
Taoke  MHOIZA  3MOYMBINUIEHHHKM — TIPEACTaBASIOTCS — COTPYTHHKAMM

. TIPAaBOOXPAHUTENBHBIX OPraHoB. Takue MOMIEHHMKH AOITO H ﬁo,a;pofSHo PaccKasbIBaIOT

-06 oﬁcroﬂrenwmax yronOBHoro zena, y‘IaCTHI'}K{)M Km*oporo Mo HX CJIOBaM,
rpa;mannﬂ spasgercs. Jlanee JUTSL yTOUHEHHUS nﬁcpopmaumi OHM IIPOCHT, 00061111»1?5
JUYHYIO U (}mﬁaﬁconym mdpopma]mm 10 U sABIAETCS IHPH3HAKOM TOro, 4TO
IPaXJAHHH Pa3rOBapuBaeT ¢ MOIUGHHMKOM: NPaBOOXPAHUTENBHBIE OPraHbl HE HPOCAT
HA3BATH N0 Tene(oHy (MHAHCOBYIO HH(OPMALIUIO.

Crienapau MOryT ObITE pa3ﬁbie: OT KJTACCHYECKOro «C Baluel KapTel MBITAIOTCH
HEepEBECTH ACHBIHW» [0 MYTAIOIETO «II0 KapTe 3aMeYeHb! noaoapmehwﬁe omepanyy, 1
ona 3a6nokrpoBanay. B mo6om crydae utorom Gyaer npocsba coobIMTE HHGOPMAIIo
1o Kapre unm cyety, kox uz CMC-coobimenus.

4. SIxoGsI Apyr HIH POACTREHHUK

MOINEHHHK MOXeT TPEICTABHTHCS POINCTBEHHUKOM/APYIOM, MOHABIIMM B
HENPUSTHYIO CUTYALMIO, UM €€ ClyJalHBIM CBHETENEM, & TAKKE TPe/CTABHICICM
PAaBOOXPAHUTENBHEIX OPIraHoB, K@Topm‘& FOTOB IIOMOYb TIPAK[AHHHY C DeIIEHHEM
' npo6ﬁemm (Hanpﬂmep, 'rpeﬁosanne nepeﬁaqﬁ Kypbepy WY TIEPEYMCIICHAS JACHOMHBIX
| CpEACTB Ha 6aHI<Ochﬁ cqe'r 3a° He TIpHBJIEYEHHE pO,E{C’i‘BeHHﬁKafIipyFa K yI'{)JIOBHOH
OTBeTGTBeHHecm) : ' '

5, Hoagennubie UaTepuer-pecypenl (huimnnr)

| MOIEHERKY TOMIENLIBAIOT CaiiThl H3BECTHBIX MAarasuHoB, MAapKemeHcos,
. 'rypzicmqeczmx KOMIaHH 1 Ip: HaﬂpHMep, 3aMaCKMPOBARHBIH MO OQUIIAAIBHEIN CaliT
«["ocycmyru. HE:CMOTpﬂ fa TO, YTO BHEIIHE OH OYeHb ITIOXOXK Ha HACTOSIIHH, TpH
BHUMATEIEHOM PACCMOTPEHMHU MOKHO 3aMETHTh, YT0 HAMMEHOBaHHE CaiiTa B aipecHol
CTpOKE OTIIMYAeTCS 0T OQHIMATbHOTO IOMEHA.

CymecTRyeT JOBONBHO MHOTO YIOBOK MOIIEHHHKOR B MuTepHeTe: Halpumep,
MHTEPHET-Mara3uabl M ayKIHOHBL; BOCCTAHOBIICHNE KPEIUTHON MCTOpUY; COOBLICHHE O
KPYIIHOM BBIUTDEIIIE WM BHIIUIATE OT FOCYIAPCTRa; 3aMaHIHBOE IPEUIOKEHHE O paboTe;
NBFOTHEIE KPEAUTEL, TYPUCTHYECKHE IyTeBK) CO CKUAKOM; cOOp «I10KEPTBOBAHMMY 1L
neteil, DONBHBIX, XKUBOTHRIX U JIp.; OPEIIOKEHUS B BBICOKOIOXOIHBIE HWHBECTHLIMH,
NPEOIIATa 32 WHTHM YCIyTH; MAarHdeckue YCIyI'M INOCDEICTBOM COTOBOW HIH HHOM
cBA3M. Bce OHE MCTIONB3YIOT AKTYANLHYI0 HOBOCTHYIO TTOBECTKY.
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O0mume npaBuiIa NoBeACHUS ¢ KHGEPMOMIEHHHKAMH:
— He coobualite HUKOMY nuuHble (gaHubie macmopra, MHH, naty poxnenn

aapec MecTa JKHTEeNbCTBA W Jpyrue) M (UHAHCOBBle (HOMEp, CPOK JelCTBH
TPEX3HAYHBIA KOA ¢ 00OPOTHOM CTOPOHBI KapThl) HaHHsle. [lepe/ianHble MOIIEHHVKA
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e

NMYHEIE U QUHAHCOBBIE JAHHBIE MOTYT OBITH MCIIONB30BAHE! KaK JUIS CAMOTO XUILEHH!
TaK W Ans OoQOpMIICHHS KPEIMTOB, Mepeiayus TPETBHM JHOAM M [ JpYyTH
MPOTUBOIIPABHAIX AEHCTBHIA;

— YCTaHOBUTC aHTHBHPYCHBIC IIPOrpaMMBbl Ha BCE CBOH TEJIG(POHBI " KOMIIBIOTEPHL

BaxHO peryispHo 0OHOBIATH aHTHBHPYCHYO 6a3y.

— He 4YMTalTe CoOOWeHMs u MACbMA OT HEU3BECTHBIX AnpEcaTos M H
IepesBaHyBaiiTe 10 HEU3BECTHRIM HQMepaMm, TlopobHbIe nuCEMa MOTyT conep}zca'rb
cebe BpemonocHoe IIO oM QUIIMHTOBYIO CCHITKY,. @ 3BOHKH Ha _HEHW3BECTHE]
IIPOIYIICHHEIE TeJIe(pOHHEIE HOMEPa MOTYT OBITH YpeBaTH KAaK MEHHMYM CIIHCAHHE
3Ha9HTENBHON CYMMBI C Balero MOOKIBHOTO CYETa, 8 KaK MakcuMyM — GBITE NOBOZO!
JUTA MOILICHHKAKOB aKTHBH3HPOBATh IIPOTHB BAC MONMIEHHAYECKYIO CXEMY;

— HE IEPEXOOMTE 110 COMHUTEIBHBEIM CCBUIKAM M HE CKayMBaiTe HEHM3BECTHE]

raJoKeTa Haau4ueM Bupyca unu spenonocHoro 1O ua caiite, #a KGTOpBIﬁ OHY BEAYT,
CKauMBAHKWE ITPOTPAMM C HeO{bHuHanmmx MICTOYHHKOB MOXET JaTh MOTIEHHHKA!

e
Gadiner unu nporpavvel. COMHUTENBHEIE CCBITKM MOTYT OBITH OITACHBI JNS BALIero
a
M

IOCTYII K BallleMy TaDKETY;

— 3aBeJIUTe OT/EeNbHY OaHKOBCKYIO KapTy Al Iokynok B Murepuere. Ilepen
TIOKYTIKOH IIEPEBOANTE Ha HEE POBHO TY CyMMY, KOTOpas HyKHa. Jlake eCliH MOLIeHH UK

NOTyYaT JOCTYII K 3TOH KapTe, OHU HE CMOTYT NOXUTUTE GOJIBIIE TEX CPEICTS, KOTOpEI
OBIIM Ha Held.

B cmydae eciy BaM MOSBOHWIIM W IIPEACTABHJIUCH AKOOBI COTPYAHUKOM GaHK4,

noNoXuTe TPYOKY i CAMOCTOSTENLHO TO3BOHMTE B CBOM OaHK mo HoMepy Tenedowa
yKa3aHHOMY Ha 06paTHOM CTOpOHe KapThl HIIH Ha O(HIMaILHOM caiite 6anka. He HysxH
Nepe3BaHMBATE HA HOMEpa, C KOTOPhIX BaM 3BOHMIIM, — BRI PHCKYETe IOIAacTh H
MOTIEHHHKOR. - ' |

Hs Toro 4To656I 00€301aCHTE CBOHM JaHHEIE, YCTAHOBUTE JBYX(aKTOPHBIH CII0Co

aYI‘E:HTIfI(bHKaHHPI (Harpumep, JIOTHH U Iapolik, a TaKxke roxTeepinaromui xox u3 CMC)
— 3TO, KaK NpaBuio, 6ecriatao. TTone3yirecs TOJIBKO HpQBepeHHBIMH u otbnunaﬂbﬂbmﬁ

calTaMi (QUHAHCOBBIX OpraHM3aluil B IOHCKOBBIX CHCTEMax (ﬁﬂ;zefcc Maxi U
[IOMEUYEHHBIMH [BETHEIM KPYXKKOM C FalodyKoi. '
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Hro gesiaTh, €CJH MOIICHHHUKH BCE e MOXUTUIIK JeHEKHBIE x:peaema‘?

Kak TONBKO BBl 5TO OOHapyxkuTe, cpasy ke 3abiOXUpYHTE KapTy, a TakKe
coobuure o xuineHuy (He NO3JHEe CYTOK ¢ MOMEHTa IONyHeHHdA pudopManuu o
XHUIIEeHHHE HeoOX0AUMO Hanucarh O HECOrnacuu ¢ onepaimeii). Crenars 5T0 MOXKHO
uepes MoGUITEHOE NMpUIoKeHue GaHKa, a TAaKOKe TIO3BOHUB B KOHTAKTHBIH-IIEHTp MK
obparuBIINCk B OTAENeHue 6aHKa. | ‘

' BateM KaK MOXKHO CKOpee HanWIIUTE 3asiBJIeHHEe B IIOJMIMED, TMTHO 0OpaTHUBILINACE
B Onmxaimi TePPUTOPHUAIIBHBIH oprag BHYTPEHHHX Jen
¢ 3aABTeHMEM 0 BO3GY)KISHUM YTOTOBHOIO Jiefa.

B cnyuae eciii BBl YTPATAIM 3JIEKTPOHHOE CPEICTEO IATeXa H (wim) oHO
JCIIONL30BATIOCE 063 Ballero cornacus, 6aHK obs3an B reuenne 30 AHEH BO3MECTHTH

CYMMY XULIEHH.
KaK NOpOTHEOCTOATH Telie()OHHBIM MOIEHHUKaM?

Hu B X0eM cllydae He OTBeyaiiTe Ha 3BOHKH ¢ HE3HAKOMBIX HOMepOB. Kak npasusio,
ecITY BaM 3BOHAT ¢ pafoThl WIM M3 APYroil OpraBM3alyd, OT KOTOPOH Bbl OXHAJaeTe
3BOHKa, BaM jonoisurensHo Hamumyr CMC-coobmenue wnm coobuieHue B
Meccenukepe. Hukorna He nepe3ssaHuBaiTe 110 HE3HAKOMBIM BaM HOMEPaM.

Eciu pasroBop Kacaercst (PUHAHCOBEIX BOTIPOCOB, HE NPOJOILKAHTE pasToBop U
nonoxute Tpyoky. CoTpyaHuKE OaHKOB WIH npaBooxpaHH’ranmﬁx OpPraHOB HE
sanpamuBaioT Baru muaHsie 0 GUHAHCOBBIE NAHHbIE 10 TeIe(OHY.



